Office of Financial Aid - Valparaiso University

OFFICE OF FINANCIAL AID STAFF
Office Hours: Monday through Friday 8 AMto5 P.M (CST)
Office Location: Kretzmann Hall, lower level

No appointments necessary, however, we understand that it's not always possible
to visit our office between 8 a.m. and 5 p.m on a weekday. To help those who
need other means or times to reach us, we offer:

* our toll-free number, 1.888.468.2576 or our local number, 219.464.5015: we
find that many if not most questions and concerns can be addressed in a phone
conversation with one of our staff if you are able to call between 8 a.m. and 5 p.m.

* our toll-free number, has a voice mail option that will allow you to leave a
message at any time of the day or night. Follow the voice mail prompt and press 1
to leave us a message in which you can let us know the nature of your questions or
concerns, your student ID number, how you would like us to contact you and when
the best times might be to reach you.

* our office email address of finaid@valpo.edu is a means by which you may
ask us detailed questions and receive a reply normally within 24 hours, excluding
weekends.

* if needed, it may also be possible to arrange an appointment for after hours,
given some advance notice. We would suggest that you email our office with that
request and a brief statement about your concerns and/or questions and we'll
respond within 24 hours about the possibility of an appointment.

We are here to assist you.
The Financial Aid Staff

Bonnie Hunter Vice President for Student Affairs

Robert Helgeson Director

Phyllis Schroeder Associate Director

Karen Klimczyk Assistant Director

Suzan Vigilante Assistant Director

Marilyn Simpson Financial Aid Advisor

Ann Weitgenant Associate Director of Student Financial
Planning, School of Law

Betty Brown Technical Assistant

Sue Goodpaster Technical Assistant

Tracy Rongers Office Receptionist
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