INFORMATION TECHNOLOGY HELP DESK
STUDENT CONSULTANT EMPLOYMENT APPLICATION

Name: Today’s date:

Campus address: Year in school:

Campus phone: Major:

Student ID number: Anticipated graduation date:

(month & year)

VU email address:
Usage of your Valpo account is a requirement for employment at the Help Desk.

Please attach a separate sheet of paper with answers to the following questions.

1. Why are you applying to a position with Information Technology?

2. Have you previously been employed on campus? If so, in what capacity and where?

3. List any experience you have that might be useful to the Help Desk. Areas that we specifically look at
include Customer Service experience, Training or Teaching experience, Communication Skills, Phone
experience, Computer-related jobs, Software and Hardware experience, other jobs that utilize
technology on a heavy basis.

4. Desctibe the computing equipment you own and/or use on a regular basis.

5. Describe any job or volunteer experience you have that involves supervision and/or teaching a skill.

If you have questions, please contact Becky Klein at 464-5986 or Becky.Klein@valpo.edu.

Return completed applications along with a current resume (if available) to:
Becky Klein

1410 Chapel Drive

Christopher Center, #100B

Valparaiso, IN 46383

All applications will remain on file for one year.

(over)


mailto:Becky.Klein@valpo.edu

6. Please mark the applications/equipment with which you have experience:

Operating System s

a
a
a

a

Mac OS, version

Windows, version

UNIX/Linux based systems
Describe:

Other OS
Describe:

Networking

a

a
a
a

LAN/WAN
PPP/Dial-up networking
Wireless networking
Other networking
Describe:

Email Clients
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Mac Mail, version

Entourage, version
Outlook, version

Thunderbird, version

GroupWise Web Access
GroupWise full client, version

Other mail client
Describe:

Web Browsers
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Firefox, version

Internet Explorer, version

Safari, version

Opera, version

Chrome, version

Other browser
Describe:

Programming Langnages
Please list:

Productivity Suites
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ClarisWorks, version

Microsoft Office, version

Microsoft Works, version

iWork, version

Open Office, version

StarOffice, version

Word Perfect, version

Other productivity
Describe:

Pmp/yem/ Egquzpment

00000 DO

Multimedia presentation technology
Describe:

Digital still, video, document cameras
Audio equipment (speakers, microphone)
Mixing board (video, audio)

Printers

Projectors (data or overhead)

Scanners

Other peripherals

Describe:

Desktop Publishing & Multimedia
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Acrobat Pro, version

Adobe Illustrator, version

Adobe Photoshop, version
Adobe Premiere, version)

Final Cut Pro, version

Soundtrack Pro, version

LiveType, version

iLife, version

iDVD, version

Fireworks, version

Dreamweaver, version

Adobe Contribute, version,

Microsoft Publisher, version

QuarkXPress, version

Other publishing/multimedia
Describe:

Feel free to list additional software applications or devices with which you have familiarity.




