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FAREWELL TO OUR IT RETIREES
The Office of Information Technology has been blessed by the time, talent and dedication of
some amazing people who are now retiring! It has been an honor and privilege to know them
and to have worked beside them throughout their time here at Valpo and we want to thank
them for all work they have done behind the screen for Valpo and wish them each a happy,
healthy retirement filled with all the things they love most! Please join us in congratulating
our three retirees! 

Our first retiree is Kevin Ledbetter who has worked at Valpo for 16 years. When asked about
his time at Valpo, he responded, "I look back at my 16 years at Valpo as an important period in my
personal development. I have been enriched by the camaraderie of the people here, with a feeling more of
a family than a workplace. I fondly remember the team-building events; which consisted of KanJam,
and bowling, the potlucks at the Mound Street Pavilion and the Helge Center, and our community
service projects. There is definitely a reason so many of my fellow IT staff members have been here for as
long as they have. My friendships at Valpo went much further than my department, but instead,
stretched from one end of the campus to the other. There is truth to the saying, “One Valpo”."

Our next retiree, Jeff Hazewinkel, who explained his time at Valpo by saying, "My time at
Valpo has been threefold, first as an undergraduate Music major. The second, and longest phase (over
24 years) was as the Director of the Center for the Arts. Unfortunately, that position was eliminated
during the early stages of the pandemic. I returned to Valpo a little over a year ago as a member of the
IT department, specializing in audio\video streaming and Zoom. Due to my length of time at the
institution, I have many close, lifelong friends. I will miss the opportunity to drop in an office and chat,
meet on a path or enjoy lunch together on a regular basis. Valpo has been a significant part of my life,
and now it is time for the next chapter."

Finally we have John Bowker who has spent 30 years at Valpo. He explains, "My time at Valpo
started at Freshman Orientation in August 1974, then I started working the Valpo basketball games in
Spring 1976 on WVUR and then on the local radio station in 1978 until 1985 when I started doing the
Public Address announcing. I've missed 11 games in 37 years at the PA and our record is 10-1. I've been
doing football games for only 27 years. On my first day home from the hospital in December 2000 after
cancer surgery, Coach Homer Drew brought the entire basketball team to my house to see how I was
doing. I spent 17 years participating with the basketball program before I started working at Valpo for a
paycheck in 1992. My two favorite days? My wedding in the Chapel to my college sweetheart in 1981
and then my daughter's wedding in the Chapel in 2010."
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If you or someone in your office area will be relocated
to a new space, please involve IT as early as possible so
that we can plan to assist you with your computer,
phone and printer access. Additionally, be sure to
update your office location in DataVU so your mail
comes to the correct location.
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Office Moves

IT Updates
Our Intern Charlie has been hard at work adding
information, images and helpful pages to the IT
website! If you have suggestions on what would be
helpful, please let us know! We welcome your feedback!
Email us at helpdesk@valpo.edu anytime!

Brett will be working hard in URH this summer doing
some classroom work! Please excuse our work in
progress!

The new phones system continues to be rolled out! We
are past the half way mark! (Did you know there are
1200 phones on campus?)

Supply is not meeting demand! We continue to run into
issues with getting tech in a timely manner but we are
doing our best to complete requests and get classrooms,
offices and people the items they need. We appreciate
your patience!

Tips from Tech Support
 

"Want to present your screen without showing everyone your tabs?  Press the F11 key on
your keyboard to go into full screen mode. Press F11 again to exit."

Jess Wilson, Director of Support Services

Colleage Maintenance
On Sunday, July 3rd, the Office of Information
Technology will be performing extended maintenance
on Colleague as we migrate that system to a new server.
We will begin around 5:00 am and plan to have the
bulk of the work completed by noon. There is a
possibility that it could extend beyond that time. This
maintenance will impact Colleague, Self-Service/
DataVU, and Informer and could cause some Informer
reports to be delayed on Sunday afternoon. Additional
information will be provided in a campus email.


